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Silverdale Medical Centre 
 

Patient Participation Group  
Annual Report 

1st April 2013 to 31st March 2014 
 
Establishing a patient Participation Group 
 

The Practice is very keen on engaging patients to help deliver and 

design services responsive to their needs. Silverdale Medical Centre 
has had a Patient Participation Group for many years which is 

advertised in Reception, on the Practice Website and in the Practice 
leaflet. 

 
 “Friends of Silverdale” group currently consists of 9 members, 

split into 4 male and 5 female members.   
The age ranges are from 31 to 77 years. 

The Ethnicity of the group members are as follows; 
4 Asian members including Hindu and Muslim and 5 British. 

 
Clinicians continue to ask patients to join on an opportunistic basis. 

We offer a choice of meeting times throughout the day and evening 
to enable members more flexibility to attend. We have left the 

invitation to join the group open and we will continually publicise 

the process on how patients can join, as we wish to engage more 
uptake in the underrepresented, younger age group. 

 
Practice Survey 

 
A meeting was held in October 2013, in order for us to discuss and 

seek the views of the PPG in relation to any priority areas that 
should be included in the Patient Survey. The questions agreed by 

the PPG for inclusion were as follows:- 
 Last time you saw or spoke to a GP how good was that GP at 

involving you in decisions about your care? 
 Did you have confidence and trust in the GP you saw or spoke 

to? 
Once the Survey was developed and passed by the PPG, 134 

surveys were handed out over the period of one month to enable a 

cross section of patients to be able to complete it.  
 

The results were fed back to the group at our meeting held on 24th 
February 2014. The practice are very pleased with the results of the 

patient survey and although there are no significant changes in the 
service or delivery that SMC provide, a few minor action points were 

discussed and are mentioned below. 
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Results of the survey 
 

A briefing paper highlighting some of the results can be accessed by 

downloading it from the link below; 
 

Patient Survey results poster 2013 
 

This can also be seen on the PPG notice board in the reception area 
or via the Practice website. 

 
Action Plan 

 
Opening Times: 

 
94% of respondents were either very satisfied or satisfied with the 

surgery opening times. These are displayed on the Practice website, 
the telephone system, in the Practice leaflet and on the patient’s 

entrance door as well as on the front of the main building. 

 
The Practice opening times are as follows; 

 
                Monday: 8am to 1pm, 2pm to 6.30pm  

Tuesdays: 7:30am to 12.30pm, 2pm to 6.30pm 
Wednesday, Thursday, Friday 7:30am to 1pm, 2pm to 6:30pm 

                  
Patients are able to obtain appointments by attending the practice, 

by telephone or via the internet and booking online. Patients can 
also request their repeat prescriptions online. Only 7% of 

respondents booked their appointment online.  
It is suggested to the PPG that the Practice continue to advertise 

this in house and on their website. 
 

81% of people surveyed were aware of the surgery opening times, 

which have altered in the previous year, down from 90% last year. 
  

This suggests that the practice needs to communicate the opening 
times more effectively to patients. 

 
Advanced appointment booking: 

 
Only 39% of respondents were aware that they could book an 

appointment up to 6 weeks in advance.  
This is another area that the Practice should continue to promote. 

 
96% of patients surveyed were happy with the date and time 

offered for their appointment. 
 

 

 
 

 

../PATIENT%20SURVEYS/SURVEY%20RESULT%20POSTER%2013.pdf
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Receptionists: 
 

98% of respondents were very satisfied or satisfied with the 

Reception team and some very positive comments were received 
about them. 2% were neutral and no-one was dissatisfied with the 

reception team.  
 

In addition to the annual survey the Practice also has a patient 
suggestion box in the foyer. 

 
The PPG agreed that the practice should highlight their 

achievements and inform patients of opening times, website details 
etc. in the form of a colourful poster in the reception area and a 

report to be included in the next edition of the Thurmaston Times. 
 

Other PPG priorities 
 

As well as devising and actioning the patient survey, in the last year 

“Friends of Silverdale” has also: 
 

 Supported one of our members in setting up a support group 
for people affected by Dementia. Silverdale Medical Centre 

has mailed out the information to relevant patients and 
displays posters advertising the group. 

 
 Updated and continued to produce a Dementia Directory 

providing details of local support groups and national services 
specifically aimed at helping patients with dementia and their 

carers. 
 

 Continues a relationship with the local newspaper, having 
articles written in the Thurmaston Times regarding the group. 

Copies of the Thurmaston Times are now delivered to 

Silverdale Medical Centre for patients to read in reception 
which are proving very popular. 

 
Friends of Silverdale intend to carry on working alongside Silverdale 

Medical Centre as it continues to provide a high level of service for 
its patients over the coming years. 

 
Practice Appraisal 

 
Silverdale Medical Centre underwent a whole practice appraisal on 

13th February 2014. The appraising team were as follows: An 
Appraising Doctor and the Locality Business Manager from the West 

Leicestershire Clinical Commissioning Group. The representatives 
for the practice were 2 of the GP partners, the Practice Manager and 

2 PPG members. 

During the appraisal, discussion took place around all the aspects of 
care that are provided at SMC, including targets, referrals, the 

results of the Patient Survey etc. The PPG members were also 
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involved fully in the appraisal, giving their views from a patient’s 
perspective.  

 

Statement 
 

The following is a report written by the PPG Chairperson and to be 
displayed in the reception area, detailing the groups concerns and 

areas they will be looking into over the coming year: 
 

PPG Chairman’s Report 2013-2014 
 

1090 
No, this is not the year, but the amount of patients who have not 

attended their appointments either with the Doctors, Nurse, 
Healthcare Assistants or other specialist clinician in 2013. 

I and my team are very upset and angry to see so many people not 
turning up, this is more work for our receptionists, who spend hours 

in their working week trying to slot patients in for appointments. It 
must be very frustrating to keep finding out that another patient 

has not bothered to show up for their appointment. 
There seems to be several patients who carry out this “not turning 

up” attitude and the Patient Participation Group will be looking into 

this subject very seriously indeed. 
This is an outstanding surgery, and with the receptionist skills, they 

can usually fit a patient in for an appointment on the same day if 
required. At other surgeries, patients can wait a week or more for 

appointments. I have sat in the surgery as a “Secret sit in” and 
have heard other patients complaining about these “Did Not 

attends” so this shows it is being recognised. 
The amount of money this is costing the surgery is colossal and 

would pay for other great things the surgery needs. “1090 disgrace” 
to all culprits. 

 
Quality or Quantity 

Is Silverdale area becoming a town? In the last two to three years 
there have been 300 or more houses built, all within a quarter of a 

mile area, and each person in these properties has the choice to 

become a patient of Silverdale Surgery, as they cannot be turned 
away if they live in the area. 

The surgery is in a position where it cannot be extended due to 
buildings in the surrounding areas. This position, with all these 

houses and many more to be built will create and bring much more 
work and pressure on the staff, who give excellent quality. 

 
The question is: Does any more money from the builders or 

government come in line to be paid into the surgeries to help the 
burden of expenses in which it is creating? The PPG will be taking 

this on board and will be making further enquiries to the powers 
that be. We are awaiting results. 

We want Silverdale Surgery to maintain Quality not Quantity, in 
which overloading the surgery would create. 
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Finally, I would like to thank all the staff at Silverdale Surgery, as 

well as the PPG, who voted me in as Chairperson for the third year 

running. With all their help we will of course keep Silverdale Surgery 
shining with top quality service and outstanding staff. 

 
Thank you all. 

 
Noel Brian Bedder MBE 

Chairperson 

Friends of Silverdale Patient Participation Group. 
 

 


